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Audience Analysis Aid
This document is intended to help you think about what kind of information to look for when constructing and researching a thorough audience analysis for a given topic.  This should not be considered an exhaustive list, but rather a “good start” to putting together a meaningful and useful audience analysis.
	Follow this acronym and answer the resulting questions. Just remember the AUDIENCE.

Analysis:  Who is the audience?
Understanding:  What is the audience's knowledge of the subject?
Demographics:  What is their age, gender, education background, etc.? (also consider domcultural values of the dominant culture to which they belong)
Interest:  Why are they reading your document or listening to your presentation?
Environment:  Where will this document be sent/viewed?
Needs:  What are the audience's needs associated with your topic? (refer to Maslow's Heirarchy of Universal Needs)
Customization:  What specific needs/interests should you the writer address relating to the specific audience?
Expectations:  What does the audience expect to learn from your document? The audience should walk away having their initial questions answered and explained.



Audience Adaptation
Identify and consider Cultural Values as they often are held by members of that given culture

Appeal to their "Needs" - Use Maslows Heirarchy of Needs to assist you in tailoring your message to a given audence (physiological, safety, belonging, esteem, and finally self-actualization)
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CONSIDER THE FOLLOWING 10 QUESTIONS WHEN ADAPTING YOUR TOPICS AND

MESSAGES TO A PARTICULAR AUDIENCE:

1. What do you and your audience have in common?

2. How are you and your audience different?

3. What ideas or examples in your speech might your audience identify with?

4. How can your topic or the information benefit your audience?

5. How can your audience use the information?

6. How will the information help your audience?

7. What is your audience's amount of interest in or attitude toward your topic?

8. How will you address or compensate for your audience's amount of interest in or attitude toward your topic?

9. What does your audience know about your topic?

10. What might they want to know or need to know about your topic?
